How to reset your Okta password

You will want to make sure you have activated your Okta account before you can access Okta for the first time. In order to
activate your account, you should have received an email from Okta directly with setup instructions. If you have not received
this email, you can submit a IT support ticket at help.clearlinkcom and a memlber of IT support with request Okta resend the
activation email to both your personal email address and your Corporate Clearlink provided email address.

7

D

01

If you are not sure what your
Okta Password is, that is okay.
You can reset your password
very easily on your own.
First, click on
“Need help signing in”
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Next, click on “
Forgot Password”.
Do not click on “Help” as that
will take you to another menu.
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Here you will type in your
Personal email address
that you entered in
Workday. If you have not
entered a personal email
address in Workday, no
worries, lets show you
how to update your
workday account.
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Now, log into Workday (If you
are not able to sign into
workday, please submit a IT
support ticket at
Help.clearlinkcom and a
member of the IT support

team will send you a
temporary one time use
password you can use to
sign in) and click on
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Once you see this page, click
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on “Contact Information”

- clearlink “Personal Information”.
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Once you see this page, Once you click on “Edit” it will Click on the “check mark” Icon Once you see this page, click Once you have confirmed
click on “Edit” bring up the edit options. Scroll when you have entered the on “Contact Information that your personal email
down and click on the email address you want to use. address is in Workday,
Pencil icon next to the Make sure this is your personal You can now enter your
“Primary Email” box. email address as we will personal email address
— not be able to send the here and Okta will then
password reset to your send you a password
Clearlink provided email reset email with the steps
address. in resetting your Okta
password.
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help.clearlink.com
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